USER REGISTRATION

COVID-19 VACCINE PASSPORT APPLICATION WEBSITE
https://Igpos.task-asp.net/cu/281000/ea/residents/procedures/apply/393ad2c1-5e98-4540-9511-b15c99deb5e0/start

*UNLESS STATED OTHERWISE, EVERYTHING NEEDS TO BE FILLED OUT IN JAPANESE*

1 In order to use the e-Kobe Smart Application L
S #
System, you need to create a user account HOME
and provide your personal information.
[Kobe City] Application for
the Covid-19 Vaccine Passport
Please tap:
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[Next]
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[Create an account] .
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https://lgpos.task-asp.net/cu/281000/ea/residents/procedures/apply/393ad2c1-5e98-4540-9511-b15c99de65e0/start

Then, choose:
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[Personal account]
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Please read the terms of service.
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Check the box next to:

FARNICARLET

[l agree to the terms of service]

and choose:
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[Begin user registration]
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Provide your email address (twice) and tap:

BRI D
[Register]

The next screen will say:

AX=IV7RLZADEFFTT T

[Email address successfully registered]

and a verification number will be sent to this

address.
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Provide the verification number that was sent

to you and tap:

SRl 1— R ZEHEERT D

[Verify your email]
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*You will have 30 minutes to do this.
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Set up a password and provide your name,

address, date of birth and other information, W27 —F

and tap: ¢z 7+ Setup apassword (min. 8 characters)
=X=7] Must contain at least two of the following:
1) %% | 1) Uppercase letters (Latin alphabet)
N =5
ATIRBERETD 2) ¥ 2) Lowercase letters (Latin alphabet)
[Confirm provided information] i; ﬁf 3) Numbers
- 4) Special characters

i ‘

NZRT—F (E®) Enter the .
password again

| - |

K%
Last name in Kaniji

‘ _~ (or Latin alphabet) ‘

‘ First name in Kaniji ‘

~_(or Latin alphabet)

K&HF
Last name in
‘ 4 Katakana ‘
First name in
~~ Katakana

Click here to auto-fill most of your address |
based on your zip codt.a (s.;ome parts, such HEES Zip code (no hyphens)
as the name of your building or apartment _ SEELEN :
number, will need to be added manually) \\L T ‘
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BEEES Phone number (no hyphens)
| U ‘
DOB (YY/MM/DD)
4488 \—
EN L
-2 Sex:
O Male
F& O Female
L O Prefer not to answer
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Would you like to
receive notifications
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O #E93% O No
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If the information is correct, tap:
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[Register]
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The next screen will say:

BERUE T LALLWTIH?

[Are you sure you want to proceed?]

Tap: OK
Your personal information is now registered
in the system, and an email confirming your

registration will be sent to your email address.
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[Kobe City] Application for

the Covid-19 Vaccine Passport

17 Next, you will see a screen saying: I ABEOET
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[Return to Main Menu]
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ONLINE APPLICATION FOR THE VACCINE PASSPORT

[Important]

Please read the following information before starting the application process:

#  Only those who received their vaccination vouchers from Kobe city can apply through this system.
(You can apply even if you have lost this voucher.)

#  You should only apply for a vaccine passport if you plan to travel abroad. Within Japan, your
vaccination certificate can be used to verify your vaccination status.

% If there are any problems with the documents you provide or if the information about your
vaccination has not been registered in the system, it may take a while before you receive your

vaccine passport.

[You will need to attach scans or photos of the following documents]

(1) Something that would let us verify your vaccination voucher number (the portion of your
vaccination voucher bearing your name and this number, or the left side of your vaccination
certificate). If you do not have any of these, please provide personal identification.

(2) Proof of vaccination (vaccination certificate or record of vaccination)

(3) Passport

Make sure that you are applying for the correct

1 document and tap: [Kobe City] Application for
the Covid-19 Vaccine Passport
RS . \
[Next] [#FEH] FEIOF 7ML RAERE

FERIIAE XfTHE

*You need to be logged in.
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Provide the name of the person that requires
the vaccine passport first in Kanji characters (or
Latin alphabet), and then in Katakana.

HRE (EREVELTEH)

17
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Last name in Kanji

?EF = é (or Latin alphabet)

First name in Kanji
kBB ’

~ (or Latin alphabet)

- -k (nEHﬂ&%EtTéﬁ) BE
G)%EU ) =
Last namein
A 4 Katakana
A0 First name in

. Katakana
L

Please tell us if you are applying for yourself or
someone else. *You can only act as a proxy for
other members of your household.

3-REHFOERD

A A 8EH O Applicantis the recipient

O Applicant is not the recipient

HiT-
HET-

N
(msEE) LERERAL

(REE) LHFEREEELRS

[If you are applying for someone else]

When applying on behalf of another member of
your household, please provide your name and
a copy of your personal identification.

*We must be able to verify that both of you
reside at the same address.

*The city will assume that the person requiring
this
representation, based on the fact that they

document has agreed to your

have given you their vaccination voucher and

other information about their vaccination.

-put (FHE) OFARRE

REREIERFLABOAICELETWE
LT ET,
FAARI—ThiZehrbhrddhinl (BE
E) ORNERERLRALISE N,
KEEFIFEE, v A F N —H— K, EHE
YIRS | LA, FRIMEEIAE. BEMEHE
Bh—RFhELEL Frr. £EFE DL S
B

HETRAZEAMNE L T 5 HOEBESCEEIEHR
HFEFEEICREME L AT T, NIERE
EEF LA LET

Upload

(03]




5-Hit

Your last name in Kanji

piiij=] 4' (or Latin alphabet)

Your first name in Kanji

fEF
~_ (or Latin alphabet)

65 Bt (REHE) OBH (7

Your last name

A ~ in Katakana

Your first name

J\F ~ in Katakana

Please provide your email address (twice),
phone number (no dashes, numbers only) and
mailing address at which you would like to

receive this vaccine passport.
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9-E(TEEMR (BEESKRRK)

FHEEMREREECEEY LET, #4
FERFREANLTLEE L,

‘ 6508570 j. Zip code (no dashes)

HER

ShE

RRXNNFNET 6 — 5 — 1

Please choose if you wish to receive your
vaccine passport at the address indicated on

your vaccination voucher.

*If you do not have your vaccination voucher,
please choose the top option.

10 - EfF KR

Please send my vaccine passport
to the address indicated on my
vaccination voucher.

L e EEa e A = T T

Please send it to a
=" different address.

HEEMAER 5

[ EERAE D%

Please provide a document that would allow us
to verify your address (anything with your name
and address: e.g. driver’s license, front side of
your personal number card, utility bill, etc.)

*If you wish to receive your vaccine passport at
the address indicated on your vaccination
voucher, this voucher can be used instead.

11 -EfHFEFROERES
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Provide details about your expected trip abroad
(departure date and country of destination).

*Vaccine passports are intended to ease the
quarantine measures applied to you abroad.
Within Japan, your vaccination certificate may

be used to verify your vaccination status.

12-BEMFE

N Tap here to choose a date
HEFEBZANL

202145 8H 2H

Read the important notes and check the box
next to:

ERLELZ

[I have read and understood the above]

then tap:

RISED
[Next]
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[Vaccination voucher number]
If you have your vaccination voucher, check:

ERFHSHNDONDEDZEFO>TND

[I have a document indicating this number]

Type its number in (16) and attach a scan of your
vaccination voucher (either of the two options
provided below). After you are done, tap:

RICED
[Next]

O Ihave a document with my
vaccination voucher number

O Idonot have any documents with

my vaccination voucher number

O EEEES LN ILDEFE->TWS
EESEESHHLPD2LOEF > TV




650-8570

/ [Option 1]

Make sure your name,

i ki A S address and the

leljlgllgllﬁllﬂll\lllllﬂﬂ vaccination voucher
number are visible.

BLEEOEMBES (1 04)
2849879991

[Option 2] e
Make sure your 4 o
name, addressand A Il
the vaccination B 1 B
voucher number Fx

are visible.

(Remaining

stickers.)

2849879991

2849879991

I

16 -EEHES

[EESES (104]) ] ZAALTLZEL
(EBHT)

‘S Provide your vaccination

voucher number here (10 digits)

17-EEHFFOERK

[EEEES] 1D LEBHDEGRE HT<
72&E L,

- EEAORL - ERAESDY (EEEE
S, ZFl. FAASDB LY ICEELTLE
=AY

HLLIE

CEEEIOLE (FEEHEr-L0KY, £
Bl. EFFrA A D ELIICEELTLALEW)
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If you do not have your vaccination voucher,
check:

BEESESHIDONDIEDZEF > TLVRL)

[I do not have a document indicating this number]

and attach a scan of your personal identification
(personal number card or another form of ID).
After you are done, tap:

RISED
[Next]

*Make sure your name, address and date of
birth are visible on the scan/photo you provide.
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(B)) EEEOTL - BEFESHS. BE
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I have a personal number card
I do not have a personal number card
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T4 FvN—h—FhHBIEE

YA FrN—h— FOEGZHEM LI,

19-2A4F>rn—h—F (@) 3

=m (A

s Personal number card (front)

Fy7A—FT37 74 0EER

20— A Fvi—h—F (EHE) 3

=m (1
homit Personal number card (back)

Fy7RA—FT37 74 VEER
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21 -FAANERESE

ID (If no personal number card) 5l
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Next, choose what kind of documents you have

to verify your vaccination information. Tap:

RICED
[Next]

and attach the scan(s) or photo(s).

*If you have lost these documents, please

indicate when and where you received the

vaccine.

_ = smea
%)Zﬁmﬁﬁﬁiﬁnﬂ EBEEHEE
#H O vaccination Certificate
= O Vaccination Record
“" O Both of the above
## O None of the above
)
EEEL - FELREOmMAEZFT > TV
L
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[If you have a certificate of vaccination]

WRAOTIANRTIFY TR FE ()
Certificate of Vaccination for COVID-19
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2021 # e

==L
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Make sure your
name, address
and the
vaccination
stickers are
visible.
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[If you have your vaccination record]

FRAOFIHFUERRGE
Record of Vaceination for COVID-19
[ma_] _ems |
FLEEE] 95Fy [LENE 0hFY
a0 naf
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ELEE RAZS
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HER[A- 1932 % 12A 258
N
# DIF o DEBERTHEREFELDH~
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IS FEHOHREL BHEORRELYETOT, XY
q P izEme
4 Make sure your
jedEEL,
name, address and
B . .
the vaccination
fa 0

4 stickers are visible.

#HE20FTIFoONLLMIRIZOVTIE,
B BB ER—AR—DETRAITED.
LADARI—FNET7IRATELY .
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EREREOERAFLT LS
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In the case you do not have either of these
documents, please indicate how many doses of

the vaccine you have received.

25— 0 F o &EBLI-EH
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Information on the first dose:

(26) Date
(27) Ward (Choose “T14}” if outside of Kobe)
(28) Venue Name

26- 1 EE#EEH

IEEoEEAZAAL T LT W

20214F 8H 2H

27T- 1EEDEEZZTER

1EBICEB#ZH/-K (Mossidh
M) EFIRLTLAAan

HRUTLZEN

28 - 1 mB&EEGAR

IEEOEESHEANL T EEL
B)) 254, EFREELLE

Information on the second dose:

(29) Date
(30) Ward (Choose “Tii4}” if outside of Kobe)
(31) Venue Name

29-2[EB#EMEH

2EBE0EERZ AL T TN

20214 88 2H

30-2EHENEEEZZITERX

2EBICEEER X (HADBEIEH
o) EBRL TS

FERLUTLS TS0

31- 2EB&EESMR

2EBOEESHEANLTFEEN
B) =B4. ERRELLY
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Provide your passport information:
(32) Last Name (Latin alphabet)
(33) First Name (Latin alphabet)
(34) Nationality (Latin alphabet)
(35) Passport Number

*If you have a middle name, please provide it in

the same field as your first name.

32— /WRFE—FPICEHEITLI-H
(A—<%F)

Surname
O—<vFERILOBEZADLTLLEN (#
)

33-NRFE—FICERBETIIE e
(R=2%) =

Given name
O—YFREDELR AN LTI (F
)

- WREFE—PFICEHEEZN-EE

Nationality
EE (TL77_y hERE) FADLTLE
W (¥A8)

35-IRHFES

Passport No.

WEES (AEDHEIE, 777Xy b2

F+HHFIXFOM) ZANLTLEEN
(*8A)
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Attach a scan or photo of the information page
from your valid passport.

QOO0G o8 o om

JAPAN
P JPN TT0001850
% /surname

GA!HU

% % PASSPORT

/G ame
SAKURA

@iE/Ne ty 8irth
JAPAN 05 MAY 1999
123050 4 Domic

F TOKYO

$E175 A B /Date of iss P#EA B/signature of bearer

11 AUG 2019

WIMANEA T B/Oate of expiry %

11 AUG 2024 A

%1*'5‘[‘,': thority 7f ?7‘3 \ <
GIon APFATRS

\<(<(<(<(<(<(<<<(<(((

Please scan the portion in
the red box, making sure
your name, nationality and
passport number are
visible.

P(JPNGAIMU((S\
" 1100014

36 - NRFE—PFPDEL

1(’#%77_&1,, 5;/& ﬁ?f\_’\ Tk
{FZaE L

Fy7A—FT377 4L EER
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If your previous last name, or an alternative last
or first name is indicated in your passport,
and
in both the Kanji
characters and Latin alphabet. Please also

please check the appropriate boxes,

provide these names

attach scans of other documents bearing these

names, for instance your driver’s license.

*If these names are not indicated in your

passport, do not check any of these boxes.

37 - /N ZRK— |~L.1EI!&
HEhTLENEDD

A, BlEHE
/\“Zﬁ’ff ki

ali. £h
Xlﬁﬁi Sl O Previous last name

.J O Alternative last name
ATLTCE O Alternative first name
R LE

Bt Bl BIEZDRELH %

| BMORESH D
Bl DRIEH D D
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[Previous last name indicated in the passport]

(38) Kaniji characters

(39) Latin alphabet

(44) Verification documents (e.g. driver’s
license or personal number card with this

name)

38— 1A% (E=Z)

Former surname
IBRZEA/H LA ILEFOREEZ AN L TL
7ZE W

(RRF— bRDBEELDZF I, FIRRANE
REENDEBEELRDLEENHY £T)

39-1A% (n—<%F)

Former surname

BERA A HIAIEI0—vFEZOIREAE A
ALT{fzan

(RZR— FRBEERDHE, FIEEARE
HEENDBELDEENHY £T)

44 - A EHEREES

Bt Bt BlEOBAZERRA DA BER
AT LR E L,

(B EREDH 2 EEGBEFI P~V A F /3 —
A—F)

Fy7R—FT3774n&ER




[Alternative last name indicated in the passport]

(40) Kanji characters

(41) Latin alphabet

(44) Verification documents (e.g. driver’s
license or personal number card with this
name)

40 -3t (GE=F)

Alternative surname
AR D D AT EFREOEZ AL
TLIZEWn

(RRF— b REEERD AL, FIEEARE
FEBNREBELLZEBENADYET)

41-Rl# (n—<%)

Alternative surname
FMELHAHAF IO -V FRIEOFHE A
ALTLFEN

(RRAR— bRTERLDAHE, FIEAARE
REFHNDEERHIBELHY £7)

44 - A EHEREES

Bt Bt BlEOBAZERRA DA BER
AT LR E L,

(B EREDH 2 EEGBEFI P~V A F /3 —
A—F)

Fy7R—FT3774n&ER




[Alternative first name indicated in the passport]

(42) Kanji characters

(43) Latin alphabet

(44) Verification documents (e.g. driver’s
license or personal number card with this

name)

42-5l% (EF)

Alternative given name
MEREHNHHAILEFERZONZLZEZATL
TLizan

(AR — FREEERDFHIL. FlEEANE
HEENDBERDIBENHY £7)

43-Fl% (A—=F)

Alternative given name
FlZREAHAHIETO—FRILDFEE A
hLTLlEn

(NRAR—= b REZBEERD AL, BIEERAE
FEBNLEBLLRALABENDHY FT)

44 - A EHEREES

B, Bt BlZOBAERZNDABER
EFRFLIZE W,
(IHMRZDH 2 BEHEITIC~ A F /38—
H—F)

Fy7R—FT3774n&ER
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After you are done, tap:

RISED
[Next]
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Next, you will see the confirmation screen.
Check the information you have provided and if
everything is in order, tap:

TS
[Submit]

You will be asked:

BFERULXINELASLLTTD

[Are you sure you want to proceed?]

Tap:

OK

(teEM] FEaOF 710 BRI
FRHEIEIAE RTHE

HaE GIAEZLELTEH)

BFE AR

BET S

Bam (hF) (GEASFZLEELTSH)

aw~ 207

BET S




CHECKING THE STATUS OF YOUR APPLICATION

[APPLICATION NUMBER]
— v 1] =t 3
After you submit the application, your [#Fh] *ﬁi: BT 7 4L RERIE
H
application number will appear on the screen. FRERIERE RXITHH
You will need this number for inquiries
d- h f I. . $§j§i;f'§lj1_fj étp ‘L’ J-C YOUI‘
regarding the status of your application, so smxz: [#Fm] 52| application [EFH
please write it down or print out this page. | | =EZLAE T HF number
You will also be able to view your application | | T * 99867215 will appear
and check its status from your account. IEHICEERNTAERT 2 here. s (72
Zy,
LB, BEREOLABRRE (R4 == b IH
FTEET,
23;E%D\'t§/rTL Jﬁ%(_? Jié_()’)( E'E é .. 7:\_
B, TO~A=YEHIRILTLIZEL

[EMAIL NOTIFICATIONS OF STATUS CHANGE]
We will notify you via email when we begin reviewing your application, and then when your
vaccine passport is issued.

Please note that:

& If there are any problems with your application, it may be voided and you will be notified
about this via email, so please make sure to check it regularly.

£ Your vaccine passport will be issued after we have reviewed your application, but please

allow some time for it to arrive at your address.

[VIEWING AND CHECKING THE STATUS OF YOUR APPLICATION]
In your account: NAR—Y - FFEEXZ1— - BHBEEREOHER
[My Page = User Menu — Application History]
Once we issue and send the vaccine passport to your address, your application status will
change to:
FRSHNE T ULELUE
[Completed]

Another possible status:
FHEENBZHEERTYT

[Under review]

This means we have received your application and it is now being reviewed. Please note,
however, that if there are any problems with the documents you have provided or if the
information about your vaccination has not been registered in the system, it may take a while
before you receive your vaccine passport.




YOU WILL RECEIVE THE FOLLOWING EMAILS

When? Email

When your . Kobe City] Application for the Covid-19 Vaccine Passport:
Title PP P
application is Application Accepted for Processing

accepted for | Body | Procedure: [Kobe City] Application for the Covid-19 Vaccine Passport
processing Application number: XXXXXXXX

Your application has been accepted for processing. All applications will be
processed in the order in which they were received and thus, we ask for your
patience. You can check the status of your application in your account.
[e-KOBE] (https://lgpos.task-asp.net/cu/281000/ea/residents/portal/home)

Please do not reply to this email as this is a send-only address.

Kobe City Government

When your Title [Kobe City] Application for the Covid-19 Vaccine Passport:

vaccine Documents Issued
passport is Body | Procedure: [Kobe City] Application for the Covid-19 Vaccine Passport
issued and Application number: XXXXXXXX

mailed

Please be advised that the following documents have beenissued and mailed
to your address. Please allow some time for them to arrive.

This concludes the application process.
You can check the status of your application in your account.
[e-KOBE] (https://lgpos.task-asp.net/cu/281000/ea/residents/portal/home)

Please do not reply to this email as this is a send-only address.

Kobe City Government




